
 

GENERAL TERMS AND CONDITIONS OF SALE OF REYNDERS ETIQUETAS ESPAÑA S.A.U. 

 

1.- Sales made by REYNDERS ETIQUETAS ESPAÑA S.A.U. are governed by the agreements 
established in the commercial documents signed between both parties, such as quotations 
and orders, in addition to these general conditions. These conditions may be updated or 
revised, so it is recommended that they be consulted periodically at www.reynders.com. In 
any case, the conditions in force at the time of formalising the contract shall be applicable. 

2.- The buyer assumes full responsibility for the choice of the product and the use or 
destination given to it. REYNDERS ETIQUETAS ESPAÑA S.A.U. does not guarantee and, 
therefore, is not responsible for the total or partial compliance of the product with the 
objectives foreseen by the purchaser when acquiring it. 

3.- It is the sole responsibility of the buyer to verify that the product is suitable and 
compatible with the process or application for which it is intended. In the event that the 
product is demonstrably defective or fails to meet the defined specifications, the sole 
obligation of REYNDERS ETIQUETAS ESPAÑA S.A.U. shall be to replace or pay for the 
affected product, excluding any other warranty or additional liability, whether express or 
implied, including fitness for sale or for a particular use. 

4.- In the absence of a specific agreement, the goods shall be delivered freight paid. 

5.- Quotations shall be valid for thirty days from the date of issue and shall be adjusted 
according to the definitive characteristics of the product. The prices indicated do not 
include taxes, which will be applied in accordance with current legislation. 

6.- The tools provided by the purchaser will be stored by REYNDERS ETIQUETAS ESPAÑA 
S.A.U. for a period of two years for possible future replacements. 

7.- Given the nature of the products manufactured, production deviations may occur, both 
due to excess or shortage. In such cases, invoicing shall reflect the actual production result, 
with a margin of ±10 % of the units ordered. 

8.- Delivery times will be communicated to the purchaser, although they may vary 
depending on the information required to start production, that the purchaser must provide. 

9.- Situations of force majeure, such as strikes, transport problems, manufacturing or 
transport accidents, fires, earthquakes, vandalism or any cause beyond the control of 
REYNDERS ETIQUETAS ESPAÑA S.A.U., may justify delays in the manufacture or delivery of 
the products, exempting REYNDERS ETIQUETAS ESPAÑA S.A.U. from any responsibility. 

10.- Any claim to REYNDERS ETIQUETAS ESPAÑA S.A.U. must be presented formally and 
within a period of four days in the case of apparent defects, and thirty days for hidden 
defects, both counted from the reception of the goods. 

11.- The method of payment will be that agreed in the ‘Customer Registration Document’ 
and, in no case, will it exceed the terms established by current regulations. If there is no 
prior agreement, the payment method used in previous transactions will be applied. The 
first transactions will be in cash, and payment may be demanded at the time of delivery of 
the goods. In the event of non-payment, the seller may suspend future deliveries or bring 
forward the due date of outstanding amounts, in addition to claiming damages. 



 

12.- If the buyer enters into insolvency proceedings or if his legal situation affects his 
solvency, the seller may suspend deliveries and bring forward the due dates for deferred 
payments. 

13.- In order to resolve any conflict arising from the sales or the interpretation of the 
contracts, both parties expressly submit to the jurisdiction of the Courts and Tribunals of 
Pamplona, including the corresponding higher courts. 

14.- The personal data provided by the buyer will be processed by REYNDERS ETIQUETAS 
ESPAÑA S.A.U. for the purpose of managing the commercial relationship and possible 
incidents. Said processing will be carried out in accordance with Organic Law 3/2018, on 
the Protection of Personal Data and Guarantee of Digital Rights (LOPDGDD), and the 
General Data Protection Regulation (RGPD). The buyer may exercise their rights of access, 
rectification, deletion, limitation, opposition and portability by sending a written request to 
the postal or e-mail address of the data controller: Polígono Industrial Comarca 2, calle A, 
nº 31, 31191 Barbatáin-Galar (Navarra), Spain, or to the e-mail address 
xxxx@reynders.com. You may also file a complaint with the Spanish Data Protection Agency 
(www.aepd.es) if you consider your rights have been infringed. The data will be kept for as 
long as is necessary to comply with the stated purposes and applicable legal obligations. 
More information on data processing can be found in our privacy policy at 
www.reynders.com. 

 

 

 


